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Profile Summary 


I am currently working in Marquis Technology Pvt Ltd since 2018  and Total overall working experience more than 11 years in various role such as Project Management for QA, Project coordinator, Implementation, Operation management, Administrator in different platform/Technology like Telematics, IOT, IBMS, VOLTE, RCS, , ERP System. I am Looking for leverage my knowledge and experience into a role as Operation Management, Project Manager- QA & implementation / Project Co-Ordinator / Admin / Implementation etc . 
 
Skill Profile 


· QA 
· IOT
· Telematics 
· RCS

Academic Profile 

· MBA (INFORMATION TECHNOLOGY +PRODUCTION & OPERATION MANAGEMENT) from Swami Vivekananda Subharti University in 2022 with grade A 
· GNIIT (Software Engineer) from NIIT in 2013 with 74% 
· B.SC-IT from Kuvempu university in 2012 with 67% 
· 10+2 (PCM) from Tata College Chaibasa under J.A.C.R in 2004 with 47 %
· 10th From Govt High School Barajamda under J.S.B.E in 2002 with 60 % 

Professional Experience


Marquis Technologies Pvt Ltd                                                                                                           JAN 2018 to Continue

Designation: - Sr. Software Engineer – QA & Implementation
Job Role: Project’s circle (East Zone )  QA /Implementation & Operation Management,
                Team Leading, Project Co-ordinate 
Projects: Connected Car/Fleet Management System/ Vehicle Management System 
Description: - Any vehicle/car which can connect to the internet is called a Connected Car. Usually, such vehicles connect to the internet via WLAN (Wireless Local Area Network). A connected vehicle can also share the internet with devices inside and outside the car, and at the same time can also share data with any external device/services. Connected vehicles can always access the internet to perform functions/download data when requested by the user. 
A connected vehicle comes equipped with a host of smart and convenient features. The features of connected car technology improve the overall driving and ownership experience, and also adds a safety net with its advanced security features. Below are the smart features of a connected vehicle:
A connected car is always connected to the internet via an embedded chipset or SIM card, and it can access the internet, provided there is stable wireless network coverage. Connected vehicles can also provide onboard WiFi connectivity, download over-the-air updates released by the manufacturer and access other online apps and services.

Projects List 
End-to-end vehicle telematic and monitoring solutions bundled with new age analytics, critical alerts and business reporting services

· JioTelematics portal 
· Fleet management System (FMS)
· JioMotive
· JioAssettl 
· Jio Humsafar 
· My Skoda Connects. 
· My Volkswagen connects.
· JioThings
· ARAI , CDAC & NIC

 Modules List
· vehicle management system
· super admin management
· Fleet owner & SITE admin management
· Tenant admin, User management
· Track & Trace
· Trip analysis
· Geofence
· Time fence
· sensor management
· Driver behaviour Management 
· Route management Service 
· Data Storage management Service 
· E-way module 
· Report module etc. 
And many types for IOT devices is available which is connected to vehicle and communicate to the platform and data reflected on the Application/portal. 

Domain- IT & Telecommunication 
Platform –Telematics
Team Size- 10
 Location – Mumbai & kolkata
Responsibilities – 
· Circle QA Team Management. 
· Support to others team members for execution test cases in different locations. 
· Defect Management & Maintain bug tracking. 
· Coordinates with team for collecting test result and prepare consolidated reports. 
· Create test cases & execution for Connected car service for applications & IOT devices. 
· Monitoring IOT data on applications like JHS , JioThings, JioMotive  etc 
· Change for IOT parameter configuration for implement to IOT devices. 
· Issue Analysis in device logs 
· Provide project live demo to customers such as Kolkata Traffic police, Toyota Khargpur & Sanjivni Hospital. 
· Process for IOT device Flash with QPST/QFIL tools and taking LTE logs from QXDM tools. 
· Perform functional Test cases for multiple projects like JIo Telematics, Jio Motive, Jio JioAssettl, Jio Humsafar & JioThings, My skoda & My volkswegan for web & android /ios application. 
· Involving Device Firmware Testing.
· verifying row data packets for ARAI & CDAC. 
· Involved CDAC certification in Kolkata RTO. 
· Perform API Testing. 
· Coordinate with the development & deployment team for issue debugging. 
· Prepare daily project progress reports. 
· Coordinate with Circle CTO teams for customer issue resolution. 
· Coordinate with team for SCOMO, DESCOMO, FOTA Testing through Redband software Management system. 

Environment:  IoT, Telematics. 
Tools: CLM, Devops-Azure , MQTTBOX, JIRA, QXDM, putty, TeraTram, Sat-track, GPS_TTFT , Postman, Wireshark. 


                                                                                                                      
Sasken Technology Ltd                                                                                                                     March 2016 to Dec 2017

Designation: - Specialist Test Engineer  
Payroll: ALP Consulting LTD (March 2016 to DEC 2016) 
Designation: - Test Engineer 
Job Role:  QA 

Project Description: Jio4GVoice ( JioJoin/Jiocall ) from Reliance Jio Infocomm Ltd. Jio4GVoice enhances your non-VoLTE 4G phone with VoLTE capabilities. Also user can use Non-VoLTE smart phone to make HD voice and video calls to any landline or mobile number anywhere. Can also use these VoLTE features on your existing 2G/3G Smartphone’s via JioFi. Jio4GVoice also support of Rich Communication Services (RCS) in India. RCS has exciting features such as Rich Call, Chat, Group Chat, file share, location share, doodles, stickers and many more are available. 

Domain- IT & Telecommunication 
Platform - IMS (IP Multimedia Subsystem) / 4G 
Team Size- 10(Pan India)
 Location – Kolkata & Mumbai 
Responsibilities: 
· Perform server/platform related test cases. 
· Perform and Create Test case of Rich Communication Services (RCS) features. 
· Detect and accurately report problems found during testing and coordinate problem resolution. 
· Well versed in Bug Reporting, Uploading and Defect Tracking 
· Prepare Test reports . 
· Perform Regression, Sanity, Verification and Validation testing and Adhoc test with different- different build. 
· Co-ordinate with Development, deployment, IP, Client Validation Team for fix issue. 
· End to end project coordinate single handle in Kolkata super core location.
· Noc support for project related in Kolkata data center.
· Data management.
· Coordinate with Kolkata super core CTO team for deployment. 
· Log analysis of VVM and RCS issue which is based on SIP and MSRP.
· Prepare daily many types of Report.
· Maintain bug tracking. 
Environment: RCS, VOLTE  
Tool: Wireshark, Tecktronix, JAZZ Team Server IBM Rational Software, Putty. 


Eureka Forbes limited                                                                                                                          Feb 2015 to March 2016 


Designation: - Retainer –ESMS   
Job Role: - ERP Implementation, Technical Operation management and Project Co-ordinate for W.B and North East.
Project:  ESMS (Euro Sathi Management System) ERP 
Description:- ESMS is an web base  ERP system which include Admin module , user module , Inventory Module, Sales Module, Indent Module, HR Module, Customer Complain Management, Service Module etc  EFL implemented ESMS system to handle PAN India business electronically through their business partners. 

Domain- IT 
Platform- ERP 
Technology -SAP 
Team Size- 8 (pan India)
Location- west Bengal & North-East 
Responsibilities: - 
· ESMS Implement in business partners location for West Bengal and North east location. 
· ERP Manual Testing like Sanity and Regression 
· ERP Software End-to-End configuration in Client location 
· Implementation of all ESMS system in business patner location.  
· Prepare of daily report for each module wise. 
· Found issue and reported to development and deployment team. 
· Co-ordinate with the Development and deployment Team for fix issue. 
· Data management.
· Provide Training to users.
· Single Handle around 90 business partner’s system Through ESMS ERP software in west Bengal and northeast location. 
· Track secondary and primary sales reports &  
	                    Import and export many types of report by 
                    ESMS System as per requirement. 
· Use of ERP implementation Life cycle 
· Prepare daily reports 
· Prepare daily indent order data and coordinate with account team for generate sales order number. 
· SAP Monitoring & Performance use T- Codes. 
Environment: DBMS, ERP System 
Tools: SAP Logon 7.10, BAMPS.





Honeywell Automation India Limited                                                                                                    Jan 2014 to Oct 2014

Designation: - System Operator   
Payroll: Randstand India Limited 
Job Role:  Implementation & IBMS NOC operational Support.
Project: Honeywell EBI R3 10.1 & EBI R500.1 
Client- Tata consultancy Services (Onsite)
Description: - Using Honeywell EBI R3 10.1 & EBI R500.1, can control the building/Campus with automation system for security purpose. Like BOS, Accesses control, Biometric, pox metric, CCTV, PA system, Lts system etc. Use SCADA technology for implementing the total 
 System. 
Domain- IT & Instrumentation 
Platform- IBMS 
Technology -SCADA 
Team Size- 4 
Location – Kolkata
Responsibilities: 
· Operation of Access control System. 
· End to End Technical Noc support for Building Management system.  
· Monitoring & Control of Building Operation system (BOS) 
· Taken many types of BMS backup and Restore data through IP base automation System.
· Backup and restore IP base CCTV data. 
· Handle laptop tracking system. 
· Handle Fire panel. 
· Involve in handling a Daily report, MIS reporting 
· Use basic SQL command for retrieving server related rep
· Ticket Processing & closing. 
· Client handling. 
· Operation of SCADA server. 
· Solve operational related issue. 
· Manage and Taken Backup Daily Many Type of IBMS (Integrated Building Management System) Data. 
Environment: Integrated building management system, SCADA, 
Tools: EBI R500.1 and R310.1, LTS, LAR, HAMS. 

Technical Skill  

       Technology  :  ERP, Oracle, IOT, RCS, Telematics, SCADA
       Protocol        :  SIP, MSRP, MQTT
       OS                   : Basic  Linux & windows. 
       Tools              : Wireshark, Tektronix, SAP Logon, QXDM, QPST, QFIL
                                      Postman,  Devops-Azure ,Putty , QCOM
Certification 

       
· PMP certification. 
· Scrum foundation Professional. From Certiprof.
· Oracle from Oracle University via NIIT 
· MCTS from Microsoft 

Personal Profile 

· Date of Birth	             20 Feb. 1987   
· Father’s Name                Late ANIL KUMAR MANNA
· Mother’s Name               ANUVA MANNA
· Elder Brother’s Name    Late MAYUKH MANNA  
· Sex                                     Male
· Languages Known           English, Hindi and Bengali 
· Nationality	              Indian		             	
Declaration

I hereby state that the above information provided by me is true and correct to the best of my knowledge and belief.
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