KARTHICK .C 
Mobile Switching -Customer Support Engineer
Mobile: 8880797889  /  Email: karthickchanmaha@gmail.com 

CARRIER OBJECTIVE
                     To associate myself in a renowned organization that provides me good platform to show my experience and skills. I am looking for a position that will allow me to improve my knowledge that works dynamically towards the growth of the organization.
PROFESSIONAL SYNOPSIS
     
· Overall, 7 Years 9 months of total experience in Telecom includes various roles as Technical support Engineer, Circuit Switch core Engineer, RF Engineer, Network Engineer, IMS core Engineer.
· IMS/Volte, SDM nodes support onsite by monitoring physically, mobility testing.
· Worked on IMS, Cloud servers connected Switches, Routers.
· Supporting on client escalations for IMS network by Profile check, trace assist in CFX, TAS, SBC, Ribbon tools.
· Experience in Radio Network Optimization including KPI statistics monitoring, performance improvement recommendations and Actions on LTE, VoLTE.
· Support in day-to-day customer complaint resolutions for all level, Both in coverage and connectivity includes calls, sms, data.
· Tools used Airtel Work, Google earth, Groundhog, Mynetex, Vision, Device Manager , WINFOIL , NIAM,  IPacs ,ECRM, OSS, Ribbon, Mycom, ITSM, NOCAPPs.

WORK EXPERIENCE	
· Customer Support Engineer ‐ Mobile Switching
NOKIA Solutions and Networks, BANGALORE		                    Jan 2024 – Till date

Onsite support for Mobility switch IMS/Volte , Cloud, HLR/HSS, DSR, Fixed line , IP switches, OSS nodes. Coordinates between Circle and Central GDC for daily upgrade/modification activities on the nodes. Health monitoring, profile/trace support for customer complaints.
Mobility Testing support for newly deployed nodes.


· NETWORK ENGINEER
        BHARTI AIRTEL PVT LTD, BANGALORE			                      May 2020 – Jan 2024
	
        Responsible for providing quality customer service to customers by inquire, address the concerns and resolving issues in a timely and professional manner. Extremely detail-oriented with the ability to quick and accurate process customer information. Served as a liaison between customers and company by escalating customer concerns to appropriate department to resolve in a timely manner.

· NETWORK ENGINEER
ERICSSON GLOBAL INDIA PVT LTD, BANGALORE		FEB 2020 – MAY 2020

       Responsible for providing quality customer service to customers by inquire, address the concerns and resolving issues in a timely and professional manner. Extremely detail-oriented with the ability to quick and accurate process customer information. Served as a liaison between customers and company by escalating customer concerns to appropriate department to resolve in a timely manner.
	
· CORE ENGINEER
        ERICSSON GLOBAL INDIA PVT LTD, BANGALORE	 	FEB 2020 – MAY 2020

       Monitoring the performance of the nodes/blades of the network for west zone circles in India. Sharing pre/post KPI reports for all the planned activities of respective circles during night. Resolving failure analysis process by comparing with threshold KPI values and investigation by interacting with circle and SRF team on time.		


· RF ENGINEER
       ERICSSON GLOBAL INDIA PVT LTD, BANGALORE		JUN 2018 – NOV 2018

As a RF engineer, handle valuable customer complaints by checking profile and troubleshooting accordingly. As a support Engineer, played major role in resolving customer complaints within TAT. Coordinating the contact centre management team at all levels. Ensuring consistent delivery of service on email.

· TSG ENGINEER
         ERICSSON GLOBAL INDIA PVT LTD, BANGALORE		AUG 2016 – JUN 2018

As a Technical support Engineer, supports through Emails for different teams like VIP, NET, appellate, social media, DOT, store, B2B and B2C complaints by Inquire the customers and analysing the problem by using various tools and interacts with backend /core teams like PACO, CS core, LTE to resolve the issue which user faced.


PROGRAMMING AND TOOL SKILLS
· SQL Server 2019           
· SQL Server Reporting services 	
· SSIS	
· SQL and T-SQL
· MS Office	
· Windows family OS     
· C   C++

Experience in working Ericsson, Nokia , Huawei, Cisco and Bharti Airtel Applications.


TECHNICAL KNOWLEDGE
SQL: Knowledge in Constraints, Joins, Ranking functions, Date functions, Aggregate and String functions, Triggers, Stored Procedure and UDFs.

SSRS: Knowledge in Tables, Drilldown, Drill through, Grouping, Sub, Cache, Snapshot and Linked Reports, Subscriptions.

SSIS: Knowledge in Conditional split, Derived column, row count, OLEDB command, sort, multicast, data conversion, execute SQL task, send mail task, execute process and Data flow task, containers, check points.

 
SKILLS
· Test and Validation.
· Team building and Leadership.
· Customer complaint analysis.
· Excellent analytical and problem-solving skills.
· Ability to work independently as well as a team member.
· Capable to learn and apply new technologies.
· Ability to interface effectively with all levels of organization and external customers.
· Demonstrate strong Interpersonal and presentation skills.


KEY RESPONSIBILITIES
· Analysing the KPI reports by comparing with existing threshold values.
· Comparing the performance of nodes from few days for proper decision. 
· As a core engineer, handle valuable customer complaints by checking profile and troubleshoot accordingly.
· As a support Engineer, played major role in resolving customer complaints within TAT.
· Resolved 90% of customer complaints by troubleshooting and through valid suggestions.
· Coordinating the contact centre management team at all levels
· Find ways to better First Contact Resolution, Customer Satisfaction and other customer-specific metrics.
· Negotiating the effective utilisation of resource.
· Ensuring consistent delivery of service on email.
· 

EDUCATION 
Degree:                               B.E (Electrical and Electronics Engineering).                  2011-2015           
Institution/University       Maharaja Prithvi Engineering College, Avinashi / Anna University
School:	        	         Wisdom matric Hr Sec School, Iduvai. Tirupur.  TN-641663

PERSONAL INFORMATION
Date of Birth                        09- Jun-1993
Father’s Nam                       Mr Chandrasekaran. V
Languages:	   	          Tamil (R,W,S)    English (R,W,S)   Kannada (S)
Permanent Address:           5-506j , 3rd st, Meenakshi Nagar, Mangalam po, Tirupur, TN- 641663.                                                         

DECLARATION
		I, Karthick.C do hereby confirm that the information given above is true to the best of my knowledge.				

PLACE: Whitefield, Bangalore.						   Yours Truly,
	
DATE   :                                                                                                         (C.KARTHICK)
